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AGENDA

• My Oracle Support Communities
• Oracle Configuration Manager (OCM)
• Touch on Knowledge



My Oracle Support COMMUNITIES!!
• Replacement for MetaLink Forums (formally retired the end of 

August)
• Oracle on OpenVMS and Rdb Communities launched in March 

2009.
• Now Feature:

– Ability to subscribe to your favorite communities

– RSS Feeds
– Spotlight areas

– Discussions/Documents

– Rewards and Recognition Points

• “Webinars” – One hour “brownbag” type presentations
– Announced in Community Featured Section!
– Deliver two per year

• Delivered an Rdb one in January and July

• Delivered our first for Oracle on OpenVMS Oct. 8th!
– Topic ideas welcome!  Submit ideas to support!



1.

2.

ENTER communities



SUBSCRIPTIONS



SUBSCRIBE in PROFILE



Check your 
favorites

Subscribe (cont)



Subscribe (cont)



RSS FEEDS



Spotlight/Discussions/Document Areas in each specific community 

1. Featured 
articles area/ 

watch for 
webinars!

2. Spotlights

3. Reward 
Points



Rewards and Recognition Points

5 PointsYou submit 
positive 
feedback on 
knowledge doc

Positive 
feedback on 
knowledge

Documents

3 PointsYou create a 
new article 
and upload

Create and 
upload new 
article

Documents

10 PointsYour reply is 
marked correct 
by orginator 

Answer PostDiscussions

5 PointsYour reply is 
marked helpful 
by originator

Answer PostDiscussions

1 PointYou reply to a 
thread

ReplyDiscussions

1 Point
You post a 
question 

QuestionDiscussions

Providing feedback to all posts is IMPORTANT for everyone!!



Oracle Configuration Manager (OCM)



OCM (Oracle Configuration Manager)
The configuration manager centralizes configuration 
information based on your Oracle technology stack. Oracle 
uses secure access to your configuration information to 
help you achieve problem avoidance, faster problem 
resolution, better system stability, and easier management 
of your Oracle systems.

– Collector is used to gather this information and feed it to My 
Oracle Support so it can then provide advice and overall 
health information about your systems to you.  In addition, 
configuration information can be attached to each of your 
service requests to help support find and fix your issues as 
quickly as possible.

– Today it is limited to certain Operating Systems and 
OpenVMS is not one of them, but it is actively being 
researched and worked on! 



Today it is 
still not 

available 
for 

OpenVMS



OCM Alternatives for OpenVMS

• RDA

– Article ID: 171748.1 - Remote Diagnostic Agent (RDA) for an Oracle 
DB on OpenVMS

– Article ID: 187506.1 - Remote Diagnostic Agent (RDA) for Rdb on 
OpenVMS

Although the RDA’s are not automated, running the scripts on your 
OpenVMS system will collect the data Oracle Support needs to 
make recommendations to your system and help find problems 
in your environment as quickly as possible. 

Attach an RDA to every SR you submit for the fastest and best 
service possible!!



Knowledge Tab

• Continually trying to make our searching easier and 
more accurate

• Multiple data sources to search
• Different ways to drill down the data searched



WORD SEARCH: Rdb upgrade 

Target



Drill Down Menus
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